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Abstract

The balanced scorecard plays an important role in
Evaluating the Performance of Institutions due to the
Multiplicity of Quantitative and Qualitative Measures, as
well as the Multiplicity of its Components, which allows
measuring all Aspects of Performance, Given the Importance
of the Banking Sector and its Role in the Economies of
Countries, this study seeks to examine the extent to which the
Balanced Scorecard can be applied to assess the Performance
of Libyan Commercial Banks by examining the Data
obtained from A sample of Libyan Banks and using
Statistical Analysis based on the SPSS software to answer the
Questions raised by the study as well as Verify the
Assumptions made by the Study.

The study concluded that the Managers of the Various
Departments in Libyan Banks have a great Knowledge of the
Concept and Components of the Balanced Scorecard and the
Importance of using it in evaluating Performance. The study
also concluded that there are some Obstacles that hinder the
Process of Applying Performance in Libyan Commercial
Banks. Balanced Performance to evaluate the Performance of
Libyan Commercial Banks.

Keywords:

Performance, Performance  Measures, Balanced
Scorecard, Banking Sector, Libyan Commercial Banks,
Performance Indicators, Clients, Education and Growth,
Performance Evaluation, Financial Dimensions.
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