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Psychological Capital as a Mediating Variable in the
Relationship Between Employee Experience and Thriving
at Work: A Field Study on Islamic Banks in Egypt

Abstract

The study aimed to examine the nature of the relationship between
employee experience and thriving at work in Islamic banks in the Arab
Republic of Egypt, considering the impact of psychological capital as a
mediating variable in this relationship. The study was applied to the
Islamic banks operating in the Arab Republic of Egypt (Faisal Islamic
Bank, Abu Dhabi Islamic Bank, and Al Baraka Bank), using a stratified
random sampling method to collect data from employees. A total of
374 questionnaires were distributed to employees of these banks, with a
response rate of 91%.

The study found a significant positive relationship between employee
experience and thriving at work. The commitment of banks to
improving employee experience (physical, technological, and cultural)
plays an important role in enhancing the dimensions of learning and
vitality as aspects of thriving in the work environment. It also found a
statistically significant impact relationship between the dimensions of
employee experience (physical, technological, and cultural) and
psychological capital in its dimensions. However, the study indicated
that psychological capital partially mediates the relationship between
employee experience and thriving at work.

Keywords: Employee Experience, Psychological Capital, Thriving at
Work
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